
NRCSG WEB STATS
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OVERALL PAGE VIEWS

DEC 
2021

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV Total

739 1660 655 1,032 607 756 799 820 721 681 576 850 9,896
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PAGE VIEWS: REPORTING

REPORTING
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DEC 
2021

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV Total

95 140 85 152 58 97 83 81 35 41 99 50 1,016



PAGE VIEWS: VICTIM SUPPORT

VICTIM SUPPORT

DEC 
2021

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV Total

124 222 73 159 37 27 41 105 60 48 80 59 1,035
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PAGE VIEWS: SHARING information & DATA

SHARING DATA

DEC 
2021

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV Total

58 142 32 57 118 38 85 76 20 23 34 60 743
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PAGE VIEWS: #SHOPKIND DOWNLOADS

#SHOPKIND DOWNLOADS

DEC 
2021

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV Total

62 76 103 72 90 54 104 160 125 76 66 152 1,140
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PAGE VIEWS: VICTIM IMPACT

VICTIM IMPACT

DEC 
2021

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV Total

9 49 26 30 20 13 14 38 49 37 24 24 333
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PAGE VIEWS: DE-ESCALATION TRAINING

DE-ESCALATION TRAINING

DEC 
2021

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV Total

59 144 54 65 28 174 82 66 195 194 48 117 1226
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PAGE VIEWS: PILOTS AND PROJECTS TACKLING SUBSTANCE 
MISUSE AS A DRIVER OF VIOLENCE AND ABUSE

PILOTS AND PROJECTS

DEC 
2021

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV Total

68 164 33 124 31 41 38 34 21 16 22 32 624
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PAGE VIEWS: partnership working

PARTNERSHIP WORKING

NRCSG RESOURCES

DEC 
2021

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV Total

0 162 35 79 32 50 69 37 33 34 26 66 623
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PAGE VIEWS: NATIONAL RETAIL CRIME STEERING 
GROUP RESOURCES

PARTNERSHIP WORKING

NRCSG RESOURCES

DEC 
2021

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV Total

0 78 18 41 22 26 31 25 14 25 16 29 325
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PAGE VIEWS: FRAMEWORK FOR EMPLOYERS

PARTNERSHIP WORKING

NRCSG RESOURCES

DEC 
2021

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV Total

0 0 0 0 0 22 42 19 18 17 14 21 153
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DE-ESCALATION TRAINING

MOST POPULAR SECTION
(01 DEC 2021 – 30 NOV 2022)

1,226 
1,140 

1,035 1,016 

743 

624 623 

333 325 

153

De-escalation
Training

#Shopkind
Downloads

Victim
Support

Reporting Sharing
Information &

Data

Pilots and
Projects

Partnership
Working

Victim Impact NRCSG
Resources

Framework
for Employers

This section was 
only added to 
the site 6 months 
ago (21 MAY).



AVERAGE TIME ON PAGE
(01 DEC 2021 – 30 NOV 2022)

DE-ESCALATION TRAINING
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DE-ESCALATION TRAINING

TOP 10 MOST VIEWED PAGES
(01 DEC 2021 – 30 NOV 2022)

RANK PAGE PAGE VIEWS

1 /nrcsg-against-shop-worker-abuse-and-violence/ 2,639

2 /nrcsg-against-shop-worker-abuse-and-violence/de-escalation-training/ 1,129

3 /nrcsg-against-shop-worker-abuse-and-violence/shopkind-downloads/ 795

4 /nrcsg-against-shop-worker-abuse-and-violence/reporting/ 422

5
/nrcsg-against-shop-worker-abuse-and-violence/shopkind-downloads/section-1-link-to-the-
downloadable-assets/

345

6 /nrcsg-against-shop-worker-abuse-and-violence/national-retail-crime-steering-group-resources/ 325

7
/nrcsg-against-shop-worker-abuse-and-violence/partnership-working/section-1-business-crime-
reduction-partnerships/

283

8 /nrcsg-against-shop-worker-abuse-and-violence/victim-support/ 276

9 /nrcsg-against-shop-worker-abuse-and-violence/sharing-information-and-data/ 274

10
/nrcsg-against-shop-worker-abuse-and-violence/pilots-and-projects-tackling-substance-misuse-
as-a-driver-of-violence-and-abuse/

269


